Surf Club Parent Guide

How much does it cost, and what are the reasons for price differences?
The club ranges from $125-$200 depending on when you join. $200 is for the entire summer (May 30™-Aug 2"9), and
$125 is in case you want to join in halfway through the summer (July 15t-Aug 2"9).

How does the Surf Club work?
Any children who are signed up for the club, can access the wave during “Club Hours”. The standard club hour will be
Saturdays from 10:30am-11:30am, and as more kids sign up, we will expand to add club hours on Thursdays or Fridays.

Will there be access to the lazy river?

There will be no access to the lazy river during surf club. Because the coaches will be focused on the wave, there will be
no lifeguards watching the other bodies of water. So for safety reasons, we will need to be strict about all kids in the
venue either being on the wave watching and riding, or seated with their parents.

What can my child expect to do during the Surf Club?

We wanted to create a space where kids of all ages can ride together, encourage each other, and be challenged to
progress their riding in a fun and collaborative way! During the hour they will be riding and working on expanding their
tricks with interactive coaching and exciting games.

Can | drop my child off at Surf Club?
Yes, but the session is only 1 hour, so make sure you return promptly when the session ends.

Is there an age or height requirement?
We recommend the kiddos be 8 or older, but are happy to accept younger kids as long as they meet our height
requirement (42”) and are comfortable on the wave.

What should my child wear?

The surf machine is high pressured, so we recommend wearing clothing that won’t fall off or be a hindrance while riding.
For girls, we suggest a one-piece with a t-shirt and/or shorts to wear over. For boys, swim trunks with a tie string is the
best bet. We also recommend a t-shirt for sun protection!

What do they need to bring?
We'll provide all the equipment your kids need, but suggest bringing a towel, water bottle, and swim goggles if your child
doesn’t like water in their eyes!

Are jewelry, hats, or sunglasses allowed on the wave?
The wave is notorious for eating up jewelry, so we recommend your kid to leave all jewelry items at home! We also do
not recommend riding in hats/headbands.



Is there a space for me to stay and watch my child during the surf club?

Absolutely! You may sit outside on the patio or inside the lobby if you are wanting to enjoy the A/C. Please be aware if
you have small children that are not in the surf club, you are responsible to keep them seated and within arm’s reach. It
can be distracting and unsafe if they are wandering around the facility.

How many kids and coaches are in a session?
There will be 2-3 coaches in the hour session, and depending on how many surf club members attend we may inflate the
divider to have double the amount of ride time.

Will the staff be background checked and certified?
Yes! All of our staff are background checked, Red Cross CPR/Lifeguard certified, and certified wave instructors.

Do they need to know how to swim?
The surf machine is very shallow so being able to swim is not a necessity. However we ask that the kiddos are able to feel
comfortable in that in order to participate in surf activities.

Can they carpool or be picked up by others?
Yes! However, it is best for their parent to bring them the first time in order to fill out the waiver and be familiar with the
venue.

What skill levels are needed?
Surf Club is open to kids of all skill levels!

If my child gets hurt, what happens?
All of our coaches are Lifeguard Certified and will respond to any injuries immediately. You or the emergency contact will
be contacted if your child experiences any injuries.

What if my kid cannot attend all of the club hours in the summer?
No worries! While we want the kiddos to participate for the entire summer we understand that life happens and other
priorities come up. However, there is no discount or refund available if you miss sessions.

Are there other people in the Cove while club hours are going on?
Surf Club operates outside of normal Cove hours, so the only other people who may be in the Cove during that time are
staff members!

What happens when there is bad weather?
Even in the rain, we still ride! Like all pools, we will move to safe areas outside of the water for any lightning/extreme
weather issues.



What if my child doesn’t like surfing? Can | get a refund?
If you’re worried about your child, we recommend bringing them to a Private Lesson prior to signing them up for the
club. We’re not able to offer refunds based on satisfaction.



